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PORTOLA HOTEL & SPA

AT MONTEREY BAY




The management at our host hotel, the Portola Hotel & Spa has asked that the MJF share the following information with ensembles participating in the Next Generation Festival, April 1-3, 2011. 
When making reservations at the Portola Hotel & Spa, the following is required:

· Advance Deposits—payment in full will be no later than March 14, 2011 in the form of credit card or certified check. Checks processed from the school/group in the total amount of room and tax will also be accepted. 

· Reservations via rooming list only from NGF ensembles. No phone calls to the hotel will be accepted from the schools/groups and no room changes upon arrival at the front desk. Rooms will be pre-assigned and key packets given to chaperones for distribution upon arrival. All rooming lists are to be emailed to Doris Lopez, Convention Services Manager (dlopez@portolahotel.com) and Sandy Ram, Reservations Manager (sram@portolahotel.com). Rooming lists will be due no later than March 11, 2011. All cancellations due thirty (30) days in advance.

· All rooming list revisions will be due seventy-two (72) hours in advance of arrival. Revisions will not be accepted at the front desk.
Further Information:

· Room/bed types available—rooms with 1 king or 2 double/double beds only.
· The Hotel offers roll away beds at $20.00 each night.

· The Hotel will make every effort to place rooms close to each other as requested, but please be advised that this is not a guarantee.
Code of Conduct: Please inform your students/band members that the Portola Hotel has a Code of Conduct policy designed to make every guest’s stay at the hotel as pleasant as possible. Violation of any of the following points in the Code of Conduct can result in groups being asked to vacate the hotel:
· No running in the hallways or random knocking on other guest room doors.
· No practicing instruments in the room before noon or after 8pm.
· No jumping or improper activities in the hotel elevators.

· Absolutely no smoking at any time in any guest room or designated non-smoking area in the hotel.
· Please keep room noise to a minimum. Remember, there are other guests staying in the hotel.

